
 

MASSHEALTH PREMIUM ASSISTANCE PROGRAMS 

 

Massachusetts has a premium assistance program provided through MassHealth. Eligibility for 
MassHealth’s premium assistance program is determined by the individual’s MassHealth 
coverage type and the type of private insurance the individual has access to. The MassHealth 
member’s private insurance plan must meet the state Basic Benefit Level (BBL) standard. 
MassHealth may provide premium assistance to the following three categories of qualified 
health insurance:  
 

• Employer Sponsored Health Insurance (ESI):  plan to which the employer contributes 
50% or more toward the monthly premium amount 

• Other Group Insurance Plans:  plan to which an employer may contribute less than 50% 
toward the monthly premium amount, COBRA coverage and other group insurance 
plans (Note – Family Assistance eligible members are only eligible for assistance for 
plans that are identified as ESI plans with a 50% employer contribution). 

• Individual Student Health Insurance Plan (SHIP): plan acquired by a college or 
university student with a full-time status (plan must be through a participating 
Massachusetts college or university.) 
 

The premium assistance rates below are currently in effect.  Premium assistance rates are per 
eligible member, per month, not exceeding total monthly cost of private insurance.  Rates are 
subject to change each fiscal year.  
 
Family Assistance  $314 
Standard   $314 
CommonHealth  $1,314 
HIV    $1,416 
Standard Disabled  $1,314  
MassHealth Care Plus  $430 
 
Once MassHealth eligibility has been determined, one can obtain information and request an 
application for premium assistance by contacting 1-800-862-4840.  
 
If someone is trying to access employer-sponsored insurance outside an open enrollment 
period, MassHealth is considered a “qualifying event” which will enable enrollment into the 
employer-sponsored health insurance outside of the employer’s open enrollment period. (Note: 
Premium assistance will only provide a “qualifying event” letter to the member if they have 
confirmed that the employer-sponsored plan offered to the member meets all premium 
assistance guidelines and is confirmed to be a policy that they can assist with.) 
 
 
 
 
 



It should be noted that premium assistance can assist with a number of types of qualified 
private insurance plans under certain circumstances. They include employer-sponsored 
insurance, Chamber of Commerce or other Group-Sponsored Plans, and COBRA.   For more 
information, contact premium assistance 800-862-4840 or MassPA@hms.com. 
 
Once eligibility for premium assistance has been established and there are questions about 
the premium assistance check, families can contact 1 800 462 1120 Option 1 then Option 1 or 
premiumassistance@umassmed.edu. 
 
Many private insurance options have statutes or policies that enable them to continue to cover 
disabled adults as part of the family’s plan beyond the age of 26. MassHealth regulations do 
not allow for the provision of premium assistance payments when the policy holder does not 
live with the disabled son or daughter.  (Parents whose son or daughter live in a residential 
program should contact premium assistance for clarification about this.) More information 
about insurance coverage beyond age 26 can be obtained by calling the Massachusetts 
Division of Insurance Consumer Service Helpline: 617 521 7794; www.mass.gov/doi  
 
Individuals who have both MassHealth and Medicare are not eligible for premium assistance.   
(MassHealth does have a premium assistance program for Medicare, part B.   Information 
about this can be obtained at 1-800-462-1120, option1, then 3.) 
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