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Private Insurance 

The various types of private insurance available today offer important opportunities for children and 

adults with Autism.   The passage of ARICA and other recent legislative initiatives have provided 

unprecedented access to insurance coverage for the diagnosis and treatment of Autism.  (Please refer to 

the handout, “Autism Insurance, ARICA, MassHealth, and the Health Connector Open Enrollment 

Information, November 2015” for additional information.) 

Certain private health plans do not have to comply with the state ARICA law, which mandates coverage 

of autism treatments.  However, nearly all plans must comply with the federal Mental Health Parity and 

Addiction Equity Act (MHPAEA).  Under MHPAEA, health plans cannot treat covered behavioral health 

benefits, including benefits for autism treatment, differently than medical or surgical benefits using 

either “quantitative” measures (such as dollar limits and limits on number of visits) or “non-

quantitative” methods (policies or practices that result in disparate treatment of behavioral health 

benefits).  MHPAEA is a complex law and it may be hard to tell if a violation has occurred.  If you think 

your mental health parity rights may have been violated you should complain to the MA Division of 

Insurance or the federal Department of Labor.  You may also want to contact Health Law Advocates, a 

non-profit law firm dedicated to improving enforcement of the MHPAEA for Massachusetts residents. 

MassHealth 

If a child or adult is eligible for SSI, there is no need to apply for MassHealth because it will be provided 

as part of the application process for SSI.  The type of MassHealth that accompanies SSI or SSDI is called 

Standard Disabled.  (Should the individual’s income exceed the limit for MH Standard, CommonHealth 

may be provided.) 

If a disabled child does not meet the income or asset requirements for SSI, the family may want to look 

into applying for MH for the child.  Disabled children are eligible for MassHealth Standard Disabled or 

CommonHealth depending on the household size and income.  CommonHealth is generally cost-

effective for a family when the amount of the family’s private insurance premium exceeds the 

CommonHealth premium for the child.  When weighing the costs and benefits of applying for 

CommonHealth and premium assistance, families will want to consider a number of factors:  the cost of 

their private insurance premium, the amount of premium assistance available, the child’s  out-of-pocket 

medical expenses, and the services or items which can be funded by MassHealth. 

There are a number of ways to apply for MassHealth.  Families can apply by contacting MassHealth 

Enrollment: 1 -888-665-9993 or www.mass.gov/masshealth.  Families can apply for MassHealth and 

other options available through the MA Health Connector:  1-877-623-6765 or 

www.MAhealthconnector.org.  Should families want assistance from a Certified Application Counselor, 

they can schedule an appointment with one at a Community Health Center or hospital.  (To find a 

http://www.mass.gov/masshealth
http://www.mahealthconnector.org/


Community Health Center, see http://massleague.org/findahealthcenter.php.)  Assistance with 

applications can also be obtained by contacting the Health Care for All (HCA) Helpline:  1-800-272-4232.  

Information about specific MassHealth programs can also be found at www.massresources.org. 

   

MASSHEALTH PREMIUM ASSISTANCE PROGRAMS 
Massachusetts has a premium assistance program provided through MassHealth.  Eligibility for 

MassHealth’s premium assistance program is determined by the individual’s MassHealth coverage type 

and the type of private insurance the individual has access to.  The MassHealth member’s private 

insurance plan must meet the state Basic Benefit Level (BBL) standard.  MassHealth may provide 

premium assistance to the following two categories of qualified health insurance: 

  Employer Sponsored Health Insurance (ESI):   plan to which the employer contributes 50% 

or more toward the monthly premium amount 

 Other Group Insurance Plans:   plan  to which an employer may contribute less than 50% 

toward the monthly premium amount, COBRA coverage and other group insurance plans 

(Note – Family Assistance eligible members are only eligible for assistance for plans that are 

identified as ESI plans with a 50% employer contribution.) 

The new premium assistance rates below will be in effect upon application approval or annual renewal.  

Premium assistance rates are per eligible member, per month, not exceeding total monthly cost of 

private insurance. 

Family Assistance:   $314 
Standard    $314 
CommonHealth    $1314 
HIV     $1416 
Standard Disabled   $1314 
MassHealth Care Plus   $430 
 
Once MassHealth eligibility has been determined, one can obtain information and request an 
application for premium assistance by contacting 1-800-862-4840. 
 
If someone is trying to access employer-sponsored insurance outside an open enrollment period, 
MassHealth is considered a “qualifying event” which will enable enrollment into the employer-
sponsored health insurance outside of the employer’s open enrollment period.  (Note:  Premium 
assistance will only provide a “qualifying event” letter to the member if they have confirmed that the 
employer-sponsored plan offered to the member meets all premium assistance guidelines and is 
confirmed to be a policy that they can assist with.) 
 
It should be noted that premium assistance can assist with a number of types of qualified private 
insurance plans under certain circumstances.  They include employer-sponsored insurance, Chamber of 
Commerce or other Group-Sponsored Plans, COBRA, and Qualified Health Plans for children with Autism 
under age 21.  For more information, contact premium assistance (800-862-4840). 
 

http://massleague.org/findahealthcenter.php
http://www.massresources.org/


Sometimes it is possible to continue to cover disabled adults as part of the family’s plan beyond the age 
of 26.  MassHealth regulations do not allow for the provision of premium assistance payments when the 
policy holder does not live with the disabled son or daughter. More information about insurance 
coverage beyond age 26 can be obtained by calling the Massachusetts Division of Insurance Consumer 
Service Helpline:  617 521 7794;  www.mass.gov/doi 
 
Individuals who have both MassHealth and Medicare are not eligible for premium assistance. 
 
 

MassHealth, Medicare, and One Care 
 

A number of resources are available for disabled adults who have only MassHealth, both MassHealth 
and Medicare, or One Care.  These resources include:   

 Health Care for All Helpline:  1-800-272-4232 or www.hcfama.org 

 Health Care for All – One Care Ombudsman:  1-855-781-9898 or 
www.mass.gov/masshealth/onecare 

 The Medicare Advocacy Project:  1-617-371-1234 
 
 
 

Other Programs for Children 

Children under 21 with MassHealth who have a behavioral health condition may be eligible for a range 

of home-based services through the Children’s Behavioral Health Initiative (CBHI).   More information 

can be obtained at www.masspartnership.com or www.mass.gov/masshealth/childbehavioralhealth. 

Autism Waiver Program 

The Massachusetts Children’s Autism Medicaid Waiver Program serves a limited number of children 

under 9 who have MassHealth Standard. This program has specific application windows.  For more 

information, contact the Department of Developmental Disabilities (DDS). 
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